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WHAT IS THE STATE FUND MEDICAL PROVIDER
NETWORK?

The State Fund Medical Provider Network (MPN) is made
up of a group of physicians and other medical service
providers within the state of California, some who
primarily treat occupational injuries and other providers
who specialize in general areas of medicine. If necessary,
the MPN will provide specialists to treat your injury or
illness.

If your injury or iliness is due to employment, the State
Fund MPN physicians and other medical providers will
provide authorized medical treatment. These medical
providers will provide quality medical treatment based on
the utilization schedule developed by the Administrative
Director of the Division of Workers’ Compensation (DWC).

To meet medical access standards, an MPN must have at
least three physicians of each specialty expected to treat
common injuries experienced by injured employees on
the basis of the type of occupation or industry in which
the employee is employed. An MPN must have a primary
treating physician and a hospital for emergency health
care services or a provider of all emergency health care
services within 30 minutes or 15 miles of each covered
employee’s residence or workplace. An MPN must have
providers of occupational health services and specialists
within 60 minutes or 30 miles of a covered employee’s
residence or workplace.
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STATE FUND MEDICAL PROVIDER NETWORK LA Gi?

State Fund Medical Provider Network (MPN) la mét nhém
béc s va nha cung cap dich vu y té khac ndm trong tiéu
bang California, ch yéu diéu tri cac thuong tich nghé
nghiép va nhiing nha cung cap khac chuyén vé cac linh
vuc y hoc théng thudng. Néu can, MPN sé bé tri cac bac
st chuyén khoa dé diéu trj thuong tich hay bénh tat cho
quy Vvi.

Néu thuong tich hay bénh tat cia quy vi la do céng viéc
thi cac bac si va nha cung cap dich vu y té khac cla State
Fund MPN sé cung cdp dich vu diéu tri y khoa dugc phép.
Nhiing nha cung cap dich vu y té nay sé cung cap dich
vu diéu tri c6 chat lugng can cur vao lich trinh sit dung ma
gidm d6c hanh chinh cia Phan ban Bén bu Tai nan Nghé
nghiép (DWC) da dat ra.

DPé& déap Ung cac tieu chuan ti€p nhan y t& mét MPN
phai c6 it nhat ba bac si chuyén khoa c6 thé diéu tri cac
thuong tich thong thuong cda nhan vién dua trén co sé&
cda loai nghé nghiép hay nganh céng nghiép ma nhan
vién do6 dugc tuyén dung. Mét MPN phai c6 mot bac si
diéu tri chinh va mét bénh vién cung cap cac dich vu
cham séc stic khde khan cap hay mot nha cung cap tat
ca cac dich vu chadm sdc suic khde khan cap cach nai lam
viéc hay noi & clia nhan vién dugc chi tra bao hiém 30
phut hay 15 dam. Mét MPN phai c6 cac nha cung cap
dich vu stic khoe nghé nghiép va cac bac si chuyén khoa
cach nai lam viéc hay noi & cda nhan vién dugc chi tra
bao hiém 60 phut hay 30 dam.
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HOW DO | OBTAIN MEDICAL TREATMENT?

In emergency situations, you may receive emergency
health care services from any nearby medical service or
hospital provider.

For non-emergency services, after you file a claim your
employer will refer you to an MPN facility for initial
treatment within 3 business days.

HOW DO | OBTAIN MEDICAL TREATMENT OUTSIDE THE
STATE OF CALIFORNIA?

If you are:

¢ Injured on the job while authorized for temporary
work or travel outside the state of California OR

» Aformer employee permanently residing outside
the state of California who has an ongoing workers’

compensation claim OR

 Aninjured employee who temporarily resides
outside the state of California during recovery

You may seek emergency treatment at the nearest
emergency room. If you are in need of non-emergency
treatment, you should contact your claims adjuster,

State Fund’s Claims Reporting Center, or your primary
physician. You will be given a list of at least 3 referred
physicians outside the geographical service area of

the State Fund MPN within 60 minutes or 30 miles of
your residence or workplace. An appointment for initial
treatment should be available within 3 business days and
an appointment for a specialist should be available within
20 business days. You may change physicians among the
referred physicians and may obtain a second and third
opinion from the referred physicians.

If a list of referred physicians is not available then you may
choose your own physician on the basis of the physician’s
specialty or recognized expertise in treating your
particular injury or condition.

CAN | CHANGE MY DOCTOR?

Yes, after the initial medical evaluation with a MPN doctor,
you have the right to choose another primary treating
physician or subsequent physician from the MPN.

HOW DO | CHOOSE A DOCTOR?

You may obtain a regional area listing of MPN doctors by
going to MEDfinder MPN at www.scif.com. You may also

LAM THE NAO DE TOI DUGC DIEU TRIY KHOA?

Trong nhiing tinh huéng khan cap, quy vi c6 thé nhan
dugc cac dich vu cham sdc stic khde khan cap ti bat ci
nha cung cap dich vu y té hay bénh vién nao gan dé.

Dai vai cac dich vu khéng phai la cdp clu, sau khi quy vi
ndp yéu cau bao hiém thi céng ty cGia quy vi sé gidi thiéu
quy vi t6i mot ca s& ctia MPN dé diéu tri luc dau trong
vong ba ngay lam viéc.

LAM THE NAO BE T01 €0 DUGC SU DIEU TRI BEN NGOAI
TIEU BANG CALIFORNIA?

Néu quy vi:

 Bithuong do céng viéc trong khi dugc cho phép
tam thai lam viéc hay di cdng tac bén ngoai tiéu
bang California, HAY

« Mt nhan vién ci dinh cu lau dai bén ngoai tiéu
bang California nhung van dang yéu cau béo hié
dén bu cho ngudi lao déng, HAY

e M6t nhan vién bi thuong tam thdi cu trd bén ngoai
tiéu bang California trong qua trinh binh phuc

Quy vi c6 thé tim ki€m su diéu tri khdn cap tai phong cap
ctru gan nhat. Néu khong can diéu tri cap ctiu thi quy vi
nén lién hé ngudi xa ly tén yéu cau bao hiém clia quy vi,
Trung tdm Bao cdo Yéu ciu Bdo hiém State Fund, hodc
béc si diéu tri chinh clia quy vi. Quy vi sé dugc gidi thiéu
téi it nhat 3 bac si bén ngoai khu vuc dich vu cta State
Fund MPN cach nai lam viéc hay nai & ctia quy vi 60 phut
hay 30 dam. Mt cudc hen diéu tri ban dau nén dugc thuc
hién trong vong 3 ngay lam viéc, va mét cudc hen gap
bac si chuyén khoa nén dugc thuc hién trong vong 20
ngay lam viéc. Quy vi c6 thé thay déi bac si trong s cac
bac si da dugc gidi thiéu, va cé thé nhan dugc su gép y
lan thu hai va ba tir cac bac si da dugc gidi thiéu.

Né&u danh sach cac bac si dugc gidi thiéu chua cé sén thi
quy vi c6 thé lua chon bac si riéng can cl vao chuyén
nganh hay trinh d6 chuyén mén dugc cong nhan trong
viéc diéu tri bénh hay thuong tich cu thé ca quy vi.

T01 CO THE THAY D01 BAC ST KHONG?

C0, sau khi dugc mot bac st MPN kham lan dau, quy vi co
quyén chon mot bac si tiép theo hay béc si diéu tri chinh
khac tir MPN.
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obtain a regional area listing by telephoning or sending

a written request to your claims adjuster, if one has been
assigned to you, or calling State Fund’s Claims Reporting
Center at (888) 222-3211. If you wish to obtain a complete
hardcopy list of all MPN providers, contact the State Fund
MPN by sending an email to scifmpn@scif.com, or by
calling (866) 436-0204, or by sending a written request to:

State Compensation Insurance Fund

Attn: State Fund Medical Provider Network
900 Corporate Center Dr.

Monterey Park, CA 91754

After you receive a regional area listing of MPN doctors,
you may select a treating doctor (or any subsequent
doctor) on the basis of the physician’s specialty or
recognized expertise in treating your particular injury or
condition.

If there are less than three primary treating physicians
within 15 miles of your location in a specialty appropriate
to treat you injury, you may choose your own doctor or
provider outside the MPN network. For assistance you
may contact you adjuster, if one has been assigned to
you, or State Funds Claims Reporting Center.

HOW DO | MAKE AN APPOINTMENT WITH MPN DOCTOR?

After you choose an appropriate doctor within the MPN,
you may call the doctor for an appointment. If you are
unable to obtain an appointment within 3 business
days, contact your claims adjuster or State Fund’s Claims
Reporting Center.

If you are unable to obtain a non-emergency
appointment with a specialist within 20 business days,
you should contact your claims adjuster or State Fund’s
Claims Reporting Center.

HOW DO I SEE A SPECIALIST?

You may receive a referral to a specialist from your
treating doctor or you may select a specialist or
subsequent physician of your choice from within the
MPN. Your choice of physician from the MPN shall be

on the basis of the physician’s specialty or recognized
expertise in treating your particular injury or condition.

If your primary treating physician refers you to a type of
specialist not included in the MPN, or if there are less than
3 specialists within 30 miles of your location in a specialty
appropriate to treat your injury, you may choose your
own doctor or provider outside the MPN. For assistance
you may contact your adjuster, if one has been assigned
to you, or State Fund’s Claims Reporting Center.

LAM CACH NAO DE CHON BAC ST?

Quy vi c6 thé 1dy danh sach cac bac si MPN dugc liét ké
theo vling bang cach truy cdp MEDfinder tai www.scif.com.
Quy vi cling c6 thé nhan dugc danh séach liét ké theo
vung bang cach goi dién hay gui yéu cau bang van ban
téi ngudi x ly yéu cau bao hiém da dugc chi dinh cho
quy vi, hay goi cho Trung tdm Béo cdo Yéu cau Bio hiém
State Fund s6 (888) 222-3211. Néu quy vi muén nhan
dugc mét ban in danh sach hoan chinh clia moi nha
cung cdp MPN, xin lién hé State Fund MPN bang céch gui
e-mail téi scifmpn@scif.com, hodc goi s6 (866) 436-0204,
hodc gui I6i yéu cau bang van ban téi:

State Compensation Insurance Fund

Attn: State Fund Medical Provider Network
900 Corporate Center Dr.

Monterey Park, CA 91754

Sau khi nhan dugc danh sach cac bac st MPN theo vung,
quy vi c6 thé lua chon mét bac si diéu tri (hay bat ky bac
si nao ti€p theo) can cur vao chuyén nganh cla bac si
hodc trinh d6 chuyén mon dugc cdng nhan trong viéc
diéu tri bénh va thuong tich cu thé clia quy vi.

Néu cé dudi 3 bac si diéu tri chinh vai trinh d6 chuyén
mén quy vi lya chon trong pham vi 15 dam ti noi & clia
quy vi thi quy vi c6 thé dugc phép chon nha cung cap
hay bac si riéng khong thudc hé théng MPN. BE dugc
trg gitip quy vi c6 thé lién hé vGi ngudi bao cao yéu cau
bao hiém, néu ngudi d6 da dugc chi dinh cho quy vi, hay
Trung tdm Bao cdo Yéu ciu Bao hiém State Fund.

LAM CACH NAO DE TOI LAY HEN V61 MOT BAC ST MPN?

Sau khi chon mét bac st MPN phu hop, quy vi ¢ thé goi
bac si dé 1dy hen. Néu quy vi khéng thé 1dy hen dugc
trong 3 ngay lam viéc, hay lién hé véi ngudi x ly yéu cau
bao hiém da dugc chi dinh cho quy vi hay Trung tdm Béo
céo Yéu cau Bao hiém State Fund.

Néu khéng thé 18y hen trong trudng hop khong khan cap
véi mot bac si chuyén khoa trong vong 20 ngay lam viéc,
quy vi can lién hé véi ngudi xt ly yéu cau bao hiém da
dugc chi dinh cho quy vi, hay Trung tdm Béo céo Yéu cau
Bao hiém State Fund.

LAM THE NAO DE T0I GAP DUGC MOT BAC ST
CHUYEN KHOA?

Quy vi c6 thé dugc gidi thiéu téi bac si chuyén khoa tu
bac si diéu tri chinh ctia minh, hodc quy vi c6 thé chon
mot bac si chuyén khoa hay mét bac si ma minh lya chon
ti€p theo trong pham vi MPN. Viéc chon bac si MPN sé
dua trén chuyén nganh cuia bac si hodc trinh do chuyén
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WHAT DO 1 DO IF | DISAGREE WITH MY DOCTOR’S
DIAGNOSIS OR TREATMENT?

You may change your doctor at anytime. However, if you
dispute your doctor’s diagnosis or treatment, it is your
responsibility to advise your claims adjuster verbally or
in writing of the dispute and request a second opinion.
Your claims adjuster will provide you with a regional
area listing to help you select a second opinion doctor
or specialist. You need to make an appointment with the
selected doctor within 60 days. If you do not make the
appointment within the 60 days of your receipt of the
regional area listing, you will not be allowed to have a
second opinion with regard to this disputed diagnosis or
treatment by this treating physician.

After you make an appointment with the MPN doctor,
notify your claims adjuster. The claims adjuster will
contact your treating doctor to obtain and send your
medical records to the second opinion doctor. You may
request a copy of the medical records that will be sent to
the second opinion physician.

If the second opinion doctor decides the employee’s
injury is outside the type of injury he or she normally
treats, the doctor’s office will notify the adjuster. You
will receive a new regional area listing of State Fund
MPN doctors or specialist so that you can make another
selection.

The results of the second opinion will be sent to you,

the primary treating physician, and the claims adjuster
within 20 days of the date of appointment or receipt of
the results of the diagnostic tests, whichever is later. If you
disagree with the second opinion doctor’s findings, you
may seek an opinion from a third doctor from the MPN.

It is your responsibility to advise your claims adjuster
verbally or in writing of the dispute and request a third
opinion. Your claims adjuster will provide you with a
regional area listing to help you select a third opinion
doctor or specialist. You need to make an appointment
with the selected doctor within 60 days. If you do not
make the appointment within the 60 days of your receipt
of the regional area listing, you will not be allowed

to have a third opinion with regard to this disputed
diagnosis or treatment by this treating physician.

After you make an appointment with the MPN doctor,
you need to notify your claims adjuster. The adjuster will
contact your treating doctor to obtain and send your
medical records to the third opinion doctor. You may
request a copy of the medical records that will be sent to
the third opinion physician.

mon dugc cong nhan dé diéu tri bénh hay thuang tich
cu thé clia quy vi. Néu béac si diéu tri chinh gidi thiéu quy
vi t6i moOt bac si chuyén khoa khéng thudéc MPN, hay néu
khong cé moét bac si chuyén khoa véi trinh d6 chuyén
maon ma quy vi da chon thi quy vi ¢é thé dugc phép chon
mot bac si chuyén khoa bén ngoai pham vi MPN. Dé
dugc trg gitip quy vi ¢é thé lién hé véi ngudi xU ly yéu
cau bao hiém da dugc chi dinh cho quy vi, hay Trung tam
Bao cdo Yéu cau Bao hiém State Fund.

TOI PHAI LAM Gi NEU KHONG DONG Y V61 SU CHAN
DOAN HOAC DIEU TRI CUA BAC SI?

Quy vi c6 thé thay d6i bac si cia minh vao bat ci 1dc nao.
Tuy nhién néu quy vi nghi ngd su chdn doan hay diéu tri
clia bac si thi quy vi phai cé trach nhiém théng bao bang
I6i néi hay bang van ban cho ngudi x(r ly yéu cau bao
hiém vé tranh cai d6 va yéu ciu cé y kién thi hai. Ngudi
xU ly bdo hiém sé cung cap cho quy vi danh sach cac nha
cung cap theo khu vuc dé€ giip quy vi chon mot bac si
chuyén khoa hay bac si dé xin y ki€n thit hai. Quy vi can
|y hen véi bac si dugc chon trong vong 60 ngay. Néu
quy vi khong 13y hen trong thai han 60 ngay ké ti ngay
nhan dugc danh sach theo khu vuc, thi quy vi khong
dugc phép cd y kién thit hai vé su diéu tri hay chdn doan
gay tranh cai bi bac si diéu tri nay.

Sau khi quy vi Idy hen véi bac si MPN, hay bao cho ngudi
XU ly yéu ciu bdo hiém clia quy vi. Ngudi xui Iy yéu cau
bao hiém nay sé lién lac vGi bac si diéu tri dé 1ay va gui hd
sa'y khoa clia quy vi cho bac si cho y kién thi hai. Quy vi
c6 thé yéu cau mot bén sao ho so'y khoa dugc gui téi bac
si cho y kién thu hai.

Néu bac si cho y kién tha hai quyét dinh thuong tich
cta nhan vién khong nam trong loai thuong tich théng
thudng ma bac si nay diéu tri thi phong mach ctia bac si
sé thong bao cho ngudi xt ly. Quy vi sé nhan dugc mot
danh sach liét ké cac bac si hodc bac si chuyén khoa cla
State Fund MPN theo viing méi dé quy vi c6 thé dua ra
mét lua chon khac.

Két qua vé y kién thu hai sé dugc guii cho quy vi, bac si
diéu tri chinh, va ngusi xt ly yéu cau bdo hiém trong
vong 20 ngay ké tir ngay ldy hen hay nhan dugc cac két
qua xét nghiém chan doan, tuy theo thdi diém nao dén
sau. Néu quy vi khéng déng y vai cac phat hién vé y kién
th( hai ctia bac si, quy vi ¢ thé 18y mét y kién thit ba tur
mot bac si ciia MPN. Quy vi c6 trach nhiém théng bao
bang 15i n6i hay van ban cho ngudi x( ly yéu cau bao
hiém vé su tranh cai nay va yéu cdu c6 mét y kién thit ba.
Ngudi xt ly bao hiém sé cung cap cho quy vi danh sach
cac nha cung cap theo khu vuc dé gidp quy vi chon mét
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If the third opinion doctor decides the employee’s injury
is outside the type of injury he or she normally treats, the
doctor’s office will notify the adjuster. You will receive a
new regional area listing of State Fund MPN doctors or
specialist so that you can make another selection.

During this second and third opinion process, you may
continue treatment with your treating physician within
the MPN or a physician of your choice within the MPN.
Treatment recommended by the second or third opinion
physician may be obtained from any MPN physicians,
including the second or third opinion physician. Selection
of a treating physician and any subsequent physicians
shall be on the basis of the physician’s specialty or
recognized expertise in treating the particular injury or
condition in question.

HOW DO | REQUEST AN INDEPENDENT MEDICAL
REVIEW (IMR)?

If you select a doctor for a third opinion, the claims
adjuster will send you information about the
Independent Medical Review (IMR) process. You will
receive an Application for Independent Medical Review
form that has the MPN Contact Section completed.

The third opinion physician’s report shall be served on
you, the primary treating physician, and the adjuster
within 20 days of the date of the appointment or receipt
of the diagnostic tests, whichever is later. After receiving
the third doctor’s opinion, if you still disagree, then you
must complete the employee section of the Application
for Independent Medical Review and mail the Application
to:

DWC Medical Unit

PO Box 71010
Oakland, CA 94612

Within 10 business days of the receipt of the application,
the Administrative Director of the DWC shall select an
IMR with an appropriate specialty. If you wish to have

an in-person examination, the Administrative Director
shall randomly select a physician from the list of available
independent medical reviewers with an appropriate
specialty within 30 miles of your residence. If you wish

to have a record review, the Administrative Director will
randomly select a physician with an appropriate specialty
to be the independent medical reviewer.

To withdraw your application, you must provide written
notice to the Administrative Director and the claims
adjuster.

bac si chuyén khoa hay bac si dé xin y kién thi ba. Quy vi
can lay hen vai bac si dugc chon trong vong 60 ngay. Néu
quy vi khéng 18y hen trong thai han 60 ngay ké tir ngay
nhan dugc danh sach theo khu vuc, thi quy vi khong
dugc phép cé y kién thi ba vé sy diéu tri hay chin doan
gay tranh cai b&i bac si diéu tri nay.

Sau khi 1dy hen vai bac st MPN, quy vi can théng bao cho
ngudi xt ly yéu cau bao hiém. Ngudi x{ ly yéu ciu bao
hiém sé lién hé véi bac si diéu tri cla quy vi dé 1y va gui
ho so'y khoa cla quy vi cho bac si co y kién thit ba. Quy vi
6 thé yéu cdu mot ban sao ho so y khoa dugc g téi cho
béc si cé y kién thu ba.

Néu bac si cho y kién thi ba quyét dinh thuong tich

cla nhan vién khong nam trong loai thuong tich thong
thudng ma béc si nay diéu tri thi phong mach ctia bac si
sé thong bao cho ngudi xur ly. Quy vi sé nhan dugc mot
danh sach liét ké cac bac sihodc bac si chuyén khoa cda
State Fund MPN theo viing méi dé€ quy vi c6 thé dua ra
mot lua chon khac.

Trong su6t tién trinh xin y kién tha hai va tha ba, quy vi
van c6 thé tiép tuc diéu tri vdi bac si diéu tri ctia quy vi
thudc MPN hay mét bac si ma quy vi chon trong MPN.
Quy vi c6 thé dugc diéu tri theo dé nghi clia bac si cho

y kién thu hai va th( ba béi bat ky bac si MPN nao, bao
gém ca bac si cho y kién thi hai va thi ba. Viéc chon bac
si diéu tri va bat c bac si nao tiép theo sau sé dua trén
chuyén nganh ctia bac si hodc trinh d6 chuyén mén dugc
c6ng nhan dé diéu tri cho thuong tich hodc tinh trang
nao do bi nghi ngao.

LAM THE NAO TOI YEU CAU MOT CUOC XET DUYETY
KHOA DOC LAP?

Né&u quy vi chon mot béc si dé xin y kién th ba, thi ngudi
xU ly yéu ciu bao hiém sé gui cho quy vi théng tin vé tién
trinh xét duyét y khoa doc lap (IMR). Quy vi sé nhan dugc
mot Don xin Xét duyét Y khoa Déc lap co phan lién lac
vai MPN da dién day du.

Bao cdo clia bac si dé xin y kién thit ba sé dugc cung cap
cho quy vi, bac si diéu tri chinh va ngudi x(r ly yéu cau
bao hiém trong vong 20 ngay tinh ti ngay hen hoac
nhan cac xét nghiém chan doan, tuy theo thai diém nao
dén sau. Sau khi nhan dugc y kién cia bac si th ba, néu
van khong dong y, quy vi phai dién vao phan ctia nhan
vién trong Bon xin Xét duyét Y khoa Déc lap va guli mau
don nay cung véi cac bao cao y khoa ctia quy vi cho:

DWC Medical Unit
PO Box 71010
Oakland, CA 94612
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If the IMR physician certifies in writing that an imminent
and serious threat to your health exists, the report shall
be expedited and rendered within 3 business days of

the in-person examination by the IMR physician. An
extension of 3 more business days may be granted by the
Administrative Director, if necessary.

The Administrative Director shall immediately adopt the
determination of the IMR and issue a written decision
within 5 business days of the receipt of the report.

If the IMR agrees with the primary treating physician, you
can receive the IMR’s recommended treatment from any
MPN physician within the MPN, including the second or
third opinion physician. If the IMR does not agree with
the disputed diagnosis, diagnostic service, or medical
treatment prescribed by the primary treating physician,
you may seek the IMR’s recommended treatment with

a physician of your choice either within or outside the
MPN. The treatment shall be limited to the treatment

or diagnostic service recommended by the IMR. Once
the treatment is completed, you will receive all other
treatment with a doctor of your choice within the State
Fund MPN.

WHAT IS TRANSFER OF ONGOING CARE?

If your date of injury is prior to the implementation of
the MPN and you are treating with a physician outside
the MPN whom you did not pre-designate, you may be
considered for transfer of care to an MPN physician under
one of the following circumstances:

* Where the Administrative Director has found good
cause to grant petitions that the primary treating
physician has failed to timely submit reports per
Title 8, CCR §9785.

Where the Administrative Director has found good
cause to grant petitions that the primary treating
physician or facility is not within a reasonable
geographic area per Title 8, CCR §9780.

Where the WCAB finds that the current treatment by
the non-MPN provider is inappropriate or that there
is no present need for medical treatment to cure or
relieve from the effects of the injury or illness.

e Atyour request.

If it is appropriate to consider Transfer of Care,
completion of treatment by a non-MPN provider will be
authorized for injured covered employees for one of the
following conditions:

Trong vong 10 ngay lam viéc tinh tur khi nhan dugc don
nay, giam déc hanh chinh cia DWC sé chon mot bac si
IMR c6 chuyén mén thich hgp. Néu quy vi muén dugc
dich than bac si t6i kham, giam déc hanh chinh sé chon
ngau nhién mét bac sitir danh sach déi nga xét duyéty
khoa déc lap cé kha nang chuyén mon thich hgp trong
pham vi 30 ddm so vdi nai cu trd clia quy vi. Néu quy

vi muén xét duyét ho so, giam doc hanh chinh sé chon
ngau nhién mét bac si cé kha nang chuyén mén thich
hop dé lam ngudi xét duyét y khoa doc lap.

Dé& rut lai don, quy vi phai théng bao bang van ban cho
giam déc hanh chinh va ngudi xt ly yéu cau bao hiém.

Néu bac si IMR xac nhan bang van ban la cé su de doa
trudc mat va nghiém trong dén sic khde ctia quy vi, thi
bdo cdo sé dugc xuc tién va gui di trong vong 3 ngay lam
viéc tir khi quy vi dugc bac s IMR dich than dén kham.
Giam d6c hanh chinh cé thé gia han thém 3 ngay lam
viéc nita, néu can.

Giam déc hanh chinh sé ngay lap tuc chap nhan quyét
dinh cda IMR va ban hanh moét quyét dinh bang van ban
trong vong 5 ngay lam viéc ké tir khi nhan bao céo.

Néu IMR déng y véi bac si diéu tri chinh, quy vi ¢ thé
nhan dugc diéu tri dé xuat ctia IMR tur bat ky bac st MPN
nao trong MPN, bao gém ca bac si xin y kién th hai va
thar ba. Néu IMR khéng dong y véi chan doan gay tranh
cai, dich vu chan doén, hay diéu tri y khoa dugc ké don
bai bac si diéu tri chinh, quy vi c6 thé tim su diéu tri dé
xudt ctia IMR v&i mét bac si theo lua chon clia quy vi
trong hodc ngoai MPN. Viéc diéu tri nay dugc gisi han

& sy diéu tri hay dich vu chdn doéan do IMR dé xuat. Mét
khi da diéu tri xong, quy vi sé nhan dugc tat ca su diéu tri
khac véi mét bac si theo lua chon clia quy vj trong State
Fund MPN.

THE NAO LA THUYEN CHUYEN SU CHAM SOC LIEN TUQ?

Né&u ngay bi thuong ctia quy vi xay ra trudc khi sirdung
dich vu ctia MPN va quy vi hién dang dugc diéu tri véi
mét béc st bén ngoai MPN la ngudi ma quy vi khéng
chi dinh trudc, thi quy vi ¢ thé dugc xem xét chuyén su
cham séc sang mét béac st MPN trong cac trudng hop sau day:

« Khi gidm d6c hanh chinh thdy c6 ly do chinh dang
dé chdp nhan kién nghi 1a bac si diéu tri chinh da
khong ndp bédo cao ding han theo Diéu 8, CCR §9785.

« Khi gidm d6c hanh chinh thdy cé ly do chinh dang
dé chdp nhan kién nghi la bac si hodc co s& diéu tri
chinh khéng nam trong pham vi khu vuc dia ly hgp
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An acute condition. An acute condition is a medical
condition that requires prompt medical attention
and has duration of less than 90 days. Completion of
treatment shall be provided for the duration of the
acute condition.

A serious chronic condition. A serious chronic
condition is a medical condition that persists without
full cure or worsens over 90 days and requires
ongoing treatment to maintain remission or prevent
deterioration. Completion of treatment shall be
authorized for up to one year to complete approved
treatment and arrange for transfer to another
provider within the MPN. The one-year period for
completion of treatment starts from the date you
receive the determination that you have a serious
chronic condition.

A terminal illness. A terminal iliness has a high
probability of causing death within one year or less.
Completion of treatment shall be provided for the
duration of a terminal illness.

Performance of a surgery or other procedure

that is authorized by the State Fund and has been
recommended and documented by the provider to
occur within 180 days from the date you receive the
determination that you will be transferred to an MPN
provider.

Your claims adjuster will notify you with the medical
determination regarding the completion of treatment.
The notification shall be sent to you and a copy of the
letter will be sent to your primary treating physician.

If you dispute the medical determination from your
claims adjuster, you may request a report from your
primary treating physician that addresses whether you
fall within any of the conditions set forth above. The
primary treating physician shall provide the report to you
within 20 calendar days from your request for the report.
If the physician fails to issue the report to you within the
20-day period, the determination by the claims adjuster

will apply.

If you or the State Fund adjuster objects to the medical
determination by the primary treating physician, the
dispute regarding the medical determination made by
the primary treating physician concerning the transfer of
care shall be resolved pursuant to Labor Code §4062.

ly theo Diéu 8, CCR §9780.

Khi Ban Khang cao Dén bu Tai nan Nghé nghiép
(Workers’ Compensation Appeals Board) thdy rang
cudc diéu tri hién tai bdi nha cung cap khéng thudc
MPN la khéng thich hgp hodc khéng cé nhu cau diéu
tri y khoa hién tai dé chita khoi hoac gidm nhe cac
tac dong clia thuong tich hoac can bénh.

» Theo yéu cau cla quy vi.

Néu viéc xem xét chuyén su cham séc la phu hap, cac
nhan vién bj thuong dugc bao hi€ém chi tra cé thé hoan
tat cudc diéu trj véi nha cung cap bén ngoai MPN trong
mot trong cac trudng hgp sau day:

+ Tinh trang cép tinh - Tinh trang cap tinh 1a mot
tinh trang y khoa doi héi phai dugc cham socy
té ngay va c6 mét khoang thai gian khong qua 90
ngay. Sé hoan tat diéu tri trong khoang thaoi gian
cé tinh trang cap tinh nay.

Tinh trang mén tinh nghiém trong - Tinh trang
man tinh nghiém trong la mot tinh trang y khoa
kéo dai ma khong chita khoi hoan toan hodc

xau di hon 90 ngay va can phai ti€p tuc diéu tri

dé thuyén giam hodc ngidn nguia cho khoi bi t6i té
han. Viéc hoan tat diéu tri sé dugc cho phép trong
m&t nam dé hoan tat qua trinh diéu tri dugc chap
thuan va sdp xép chuyén sang mét nha cung cap
khéac trong MPN. Th&i ky mot nam dé hoan tat
diéu tri bat dau tir ngay quy vi chdp nhan quyét
dinh rang quy vi ¢ tinh trang man tinh

nghiém trong.

Bénh & giai doan cuéi - Bénh & giai doan cudi cé

kha nang t vong cao trong vong mot ndm hoac

it hon. S& hoan tat diéu tri trong khoang thai gian
c6 tinh trang bénh & giai doan cudi.

Viéc thuc hién ph3u thuat hay cac tha thuat khac
dugc State Fund cho phép va da dugc nha cung
cap dé nghi va ghi lai phai xay ra trong vong 180
ngay ké tir ngay quy vi nhan dugc quyét dinh rdng
quy vi sé dugc chuyén dén mét nha cung cap MPN.

Ngugi xt ly yéu cau bao hiém sé théng béo cho quy vi
quyét dinh y khoa vé viéc hoan tat diéu tri. Théng bao
sé dugc gui cho quy vi va mét ban sao cda la thu nay sé
dugc gUi cho bac si diéu tri chinh ctia quy vi.

Né&u quy vi tranh cai vé quyét dinh y khoa tir ngudi xt ly
yéu ciu bao hiém clia quy vi, quy vi ¢ thé xin bac si diéu
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If the primary treating physician agrees with the medical
determination that your medical condition does not
meet the conditions set forth above, the transfer of care
shall go forward during the dispute resolution process.

If the primary treating physician does not agree with the
medical determination that your medical condition does
not meet the conditions set forth above, the transfer of
care shall not go forward until the dispute is resolved.

If it is determined that transfer of care is necessary, you
will be notified in writing and you will be able to choose
your treating physician from the MPN. You can obtain the
MPN provider list at MEDfinder MPN at www.scif.com or
from your claims adjuster.

A complete copy of the State Fund MPN Transfer of Care
Policy may be obtained from your claims adjuster.

WHAT IS CONTINUITY OF CARE?

If your MPN provider no longer belongs to the network,
you may request to continue treating with your provider
if the following conditions are met:

*  The termination of your provider is not for medical
disciplinary cause or reason, or fraud or other
criminal activity AND

The terminated provider agrees in writing to
accept the same contractual terms and conditions
prior to the termination of the contract and to be
compensated at rates and methods of payment
similar to those used by the insurer for currently
contracting providers in the same geographical
area AND

At the time of your provider’s contract termination
your medical condition meets ONE of the following
conditions:

e An acute condition. A medical condition that
requires prompt medical attention and has a
duration of less than 90 days. Completion of
treatment shall be provided for the duration of
the acute condition.

A serious chronic condition. An injury or illness
that is serious in nature and that persists without
full cure or worsens over duration of at least 90
days. Completion of treatment shall not exceed
12 months from the contract termination

date or notification of your provider’s contract
termination whichever is later.

A terminal illness. An incurable or irreversible

tri chinh mot ban bao cao trong dé c6 néu ré 1a quy vi
c6 thudc trong cac tinh trang néu trén hay khong. Bac

si diéu tri chinh phai cung cap bao cao nay cho quy vi
trong vong 20 ngay lich ké tir khi quy vi yéu cau béao céo.
Néu bac si diéu tri chinh khong cung cap bao cao cho
quy vi trong vong 20 ngay thi quyét dinh ctia ngudi x ly
yéu ciu bao hiém sé dugc ap dung.

Néu quy vi hodc State Fund phan déi vé quyét dinhy
khoa clia bac si diéu tri chinh, thi su tranh cai vé quyét
dinh y khoa ma bac si diéu tri chinh da thuc hién vé viéc
chuyén dé&i su cham séc sé dugc giai quyét theo Bo Luat
Lao Bong §4062.

Né&u bac si diéu tri chinh dong y véi quyét dinh y khoa
la tinh trang y khoa cta quy vi khéng dap (ing cac diéu
kién néu trén, thi viéc chuyén déi cham soc sé dugc tién
hanh trong qua trinh giai quyét tranh cai .

Néu bac si diéu tri chinh khong déng y véi quyét dinh

y khoa la tinh trang y khoa ctia quy vi khong dép ung
céc diéu kién néu trén, thi viéc chuyén ddi cham soc sé
khéng dugc tién hanh cho téi khi nao su tranh cai dugc
giai quyét.

Néu viéc chuyén d6i cham séc dugc xac dinh 1a can
thiét, quy vi sé dugc thong bao bang van ban, va quy vi
6 thé chon bac si diéu tri tor MPN. Quy vi c6 thé nhan
ban danh sach cac nha cung cdp ctia MPN tai Medfinder
& www.scif.com hodc ti ngudi xt ly yéu cau bdo hiém
clia quy vi.

Quy vi c6 thé xin mét ban sao hoan chinh vé chinh sach
chuyén d&i cham séc cta State Fund MPN tir ngudi xu ly
yéu cau bao hiém cda quy vi.

TIEP TUC CHAM SOC LA GI?

Né&u nha cung cdp MPN clia quy vi khong con thudc hé
théng, quy vi c6 thé yéu cau ti€p tuc dugc diéu trj vdi
nha cung cap cla quy vi néu quy vi dap Ung cac diéu
kién sau:

« Viéc cham dut st dung nha cung cap ctia quy vi
khéng vi ly do hay nguyén nhan ky luat y khoa, hoac
6 su gian lan hay hanh vi pham t6i khac, VA

Nha cung cap da cham dut déng y bang van ban
chdp nhan cac diéu khoan va diéu kién hgp dong
tuong tu trudc khi cham dut hgp déng va sé dugc
dén bl theo muic gia va phuong phap thanh toan
tuong tu muc va phuong phap dugc st dung bai
c6ng ty bao hiém cho cac nha cung cap hop déng
hién tai trong cuing khu vuc dia ly, VA

Vao thdi diém cham dut hgp déng clia nha cung cép
clia quy vi, tinh trang y khoa cutia quy vi dap ung
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condition that has a high probability of causing
death within one year or less. Completion of
treatment shall be provided for the duration of a
terminal illness.

Performance of a surgery or other procedure
that is authorized by the insurer or employer

as part of a documented course of treatment
and has been recommended and documented
by the provider to occur within 180 days of the
contract’s termination date or notification of
your provider’s contract termination, whichever
is later.

If you believe that your medical condition meets one

of the above criteria, you may request to continue care
with your terminated provider by contacting your claims
adjuster verbally or in writing. If your claims adjuster
determines that your medical condition does not meet
the above criteria you will be notified to select another
provider from the regional area listing of MPN providers.
A copy of the determination notice will also be sent to
your primary treating physician.

If you dispute the medical determination under this
section, and your terminated provider is willing to
continue the same contract terms and conditions,

you may request a report from your primary treating
physician that addresses your medical condition. The
primary treating physician must provide this report to
you within 20 calendar days from your request. If the
primary treating physician does not provide the report to
you within the 20-day period, the determination by the
claims adjuster shall apply.

If you or your claims adjuster objects to the medical
determination by the primary treating physician, the
dispute shall be resolved pursuant to Labor Code §4062.

If your primary treating physician agrees with the claims
adjuster’s determination that your medical condition
does not meet the conditions set forth above, during the
dispute resolution process you will need to choose a new
provider from the State Fund MPN.

If your primary treating physician does not agree with
the claims adjuster’s determination, you may continue

to treat with the terminated provider until the dispute is
resolved pursuant to Labor Code §4062. A complete copy
of the State Fund MPN Continuity of Care policy may be
obtained from your adjuster.

MQT trong céc diéu kién sau:

+ Tinh trang cap tinh - mot tinh trang y khoa doi
héi phai dugc cham séc y té ngay va c6 mot
khoang thai gian khong qua 90 ngay. Sé hoan tat
diéu tri trong khodng thai gian c6 tinh trang cap
tinh nay.

Tinh trang mén tinh nghiém trong - thuong tich
hay bénh tat nghiém trong vé ban chat va kéo

dai ma khong chita khéi hoan toan hodc xau di
trong khoang thai gian it nhat 1a 90 ngay. Viéc
hoan tat diéu tri khéng dugc vugt qua 12 thang ti
ngay cham dut hgp déng hay théng bao cham
dut hgp dong véi nha cung cap cda quy vi, tuy
theo thai diém nao dén sau.

Bénh & giai doan cudi - tinh trang bénh nany va
khoéng thé thay déi dugc cé kha ning ti vong cao
trong vong mot nam hodc it hon. S& hoan tat diéu
tri trong khoang thai gian c6 tinh trang bénh &
giai doan cudi.

Viéc thuc hién phau thuat hay cac tha thuat khac
dugc hang bao hiém hodc cong ty cho phép nhu
mét phan trong qua trinh diéu tri dugc ghi lai va
da dugc nha cung cép dich vu dé nghi va ghi lai
phai xay ra trong vong 180 ngay ké ti ngay chdm
dut hgp dong hay thong béo cham dut hgp dong
vGi nha cung cdp cla quy vi, tiy theo thdi diém
nao dén sau.

Né&u quy vi tin rang tinh trang y khoa ctia quy vi dap ting
mot trong cac tiéu chudn néu trén, quy vi c6 thé yéu cau
dugc ti€p tuc cham soc véi nha cung cap da cham dut
clia quy vi bang céch lién lac v&i ngudi xur ly yéu cau bao
hi€ém bang I16i néi hodc van ban. Néu ngudi xu Iy yéu cau
bao hiém clia quy vi xac dinh rdng tinh trang y khoa cua
quy vi khéng dap tng cac tiéu chudn trén, quy vi sé dugc
thong bdo dé chon mot nha cung cap khac tir danh sach
cac nha cung cap ctia MPN theo khu vuc. Mét ban sao
thong bao quyét dinh nay cling sé dugc gui cho bac si
diéu tri chinh cda quy vi.

Néu quy vi cé tranh cai vé quyét dinh y khoa & phan nay,
va nha cung cap da cham dut ctia quy vi san sang tiép
tuc cac diéu khoan va diéu kién hgp déng tuong tu, quy
vi ¢6 thé yéu cau mot bao cao tir bac si diéu tri chinh

cUa quy vi vé tinh trang y khoa cta quy vi. Bac si diéu tri
chinh phai cung cép bao cdo nay cho quy vi trong vong
20 ngay lich ké tur khi quy vi yéu cau. Néu bac si diéu tri
chinh khéng cung cap bao cao cho quy vi trong vong 20
ngay thi quyét dinh clia ngudi xtr ly yéu cau bao hiém sé
dugc ap dung.

Néu quy vi hodc ngudi xt ly yéu ciu bao hiém clia quy vi
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CONTACTS FOR MPN INFORMATION

If you have been assigned a claims adjuster, contact
your adjuster directly. The adjuster’s name and
telephone number have been provided on your claim
correspondence.

If you have not been assigned an adjuster, you may call
State Fund’s Claims Reporting Center at: (888) 222-3211.
Translation services are available.

CONTACT FOR MPN PROVIDER LISTS

You may obtain a regional area listing of MPN providers
by accessing MEDfinder MPN at www.scif.com. You may
also obtain a regional area listing by telephoning or sending
a written request to your claims adjuster, or by contacting
State Fund’s Claims Reporting Center at: (888) 222-3211.
You may obtain a complete hard copy list of all MPN
providers by sending an email to scifmpn@scif.com by

calling (866) 436-0204, or by sending a written request to:

State Compensation Insurance Fund

Attn: State Fund Medical Provider Network
900 Corporate Center Dr.

Monterey Park, CA 91754

phan doi quyét dinh y khoa ctia bac si diéu tri chinh, tranh
cai nay sé dugc giai quyét theo Bo luat Lao dong §4062.

Néu bac si diéu tri chinh déng y véi quyét dinh cla ngudi
x0 ly yéu ciu bao hiém la tinh trang y khoa cta quy vi
khong dap ting céac diéu kién néu trén, thi quy vi can
chon mét nha cung cap mdi tur State Fund MPN trong
sudt qua trinh giai quyét tranh cai.

Néu bac si diéu tri chinh khong déng y véi quyét dinh cla
ngudi xG Iy yéu cau bao hiém, thi quy vi c6 thé tiép tuc
diéu tri v6i nha cung cap da cham dut cho dén khi tranh
cai da dugc giai quyét theo Bo luat Lao déng §4062. Quy
vi c6 thé xin mét ban sao hoan chinh vé chinh sach lién
tuc cham soc cua State Fund tu ngudi xU ly ctia quy vi.

LIEN LAC BE LAY THONG TIN MPN

Néu quy vi da dugc chi dinh mot ngudi xt ly yéu cau bao
hiém, hay lién hé truc tiép vSi ngudi xt ly cia quy vi. Tén
va s6 dién thoai ngudi xt ly cia quy vi da dugc cung cap
theo thu yéu cau ca quy vi.

Néu quy vi khéng dugc chi dinh mét ngudi xt ly yéu cau
bao hiém, quy vi cé thé goi cho Trung tdm Bao cao yéu
cau Bao hiém State Fund theo s6 (888) 222-3211. Dich vu
dich thuat c6 san cho quy vi.

LIEN LAC DE LAY DANH SACH CAC NHA
CUNG CAP CUA MPN

Quy vi c6 thé 1dy mot ban danh sach cac nha cung cap
clia MPN theo khu vuc bang cach truy cap MEDfinder tai
www.scif.com. Quy vi cling c6 thé 1dy mét ban danh sach
theo khu vuc bang cach goi dién hodc gli yéu cau bang
van ban tGi ngudi xi ly yéu cau bao hiém ctia quy vi, hoac
bang cach lién lac véi Trung tam Bao cdo Yéu cau Bao
hiém State Fund theo s6 (888) 222-3211. Quy vi c6 thé ldy
mot ban in danh sach day da vé tat ca cac nha cung cap
ctia MPN bang cach gtii mot e-mail dén scifmpn@scif.com,
bang cach goi s6 (866) 436-0204, hodc bang cach gli mét
yéu cau bang van ban dén:

State Compensation Insurance Fund

Attention: State Fund Medical Provider Network
900 Corporate Center Dr.

Monterey Park, CA 91754
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STATE FUND LOCATIONS CAC DIA DIEM COA STATE FUND
Bakersfield (661) 664-4000 Oxnard (805) 988-5300 Bakersfield (661) 664-4000  Oxnard (805) 988-5300
Bay Area (925)523-5200 Redding (530) 223-7000 Bay Area (925)523-5200  Redding (530) 223-7000
Eureka (707)443-9721 Sacramento (916)924-5100 Eureka (707)443-9721  Sacramento (916)924-5100

Fresno (559)433-2700 San Diego  (858) 552-7100 Fresno (559)433-2700  San Diego  (858) 552-7100
Inland Empire (951) 656-8300 San Jose (408) 363-7400 Inland Empire (951) 656-8300  San Jose (408) 363-7400
Los Angeles  (818)291-7000 Santa Rosa  (707) 573-6500 Los Angeles  (818)291-7000  Santa Rosa (707)573-6500
Orange County (714) 565-5000  Stockton (209) 476-2600 Orange County (714) 565-5000  Stockton (209) 476-2600

CUSTOMER SERVICE CENTER TRUNG TAM DICH VU KHACH HANG

Policy Services & Certificates of Insurance Dich vu Chinh sach va Chiting nhén Bao hiém
(877) 405-4545  toll-free (877) 405-4545  toll-free
(800) 268-3635  toll-free fax (800) 268-3635 toll-free fax
Certificates of Insurance Chiing nhan Bao hiém
(866) 266-2071  toll-free fax (866) 266-2071  toll-free fax
24-Hour Claims Reporting Center Trung tdm Bao cao Yéu cau Bao hiém 24 gi¢
(888) 222-3211  toll-free (888) 222-3211 toll-free
(800) 371-5905  toll-free fax (800) 371-5905 toll-free fax
Fraud Hot Line Duong day nong vé Gian lan
(888) 786-7372  toll-free (888) 786-7372 toll-free

COMPENSATION
INSURANCE

medical
FUND provilder

www.scif.com network

STATE STATE FUND
mpn

SCIF e13145 (hiéu chinh 04/08) © 2008 State Compensation Insurance Fund
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