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Chemicals, producing burns or mild
skin irritation, are the most frequent
cause of dermatitis. Bacteria, viruses,
fungi, poisonous plants, and insects
are biological agents that can cause or
complicate dermatitis. Physical agents
leading to dermatitis are excessive
heat, cold, sunlight, ultraviolet light, 
X-rays or other ionizing radiation.
Mechanical causes include friction,
pressure, and trauma resulting in
scrapes, bruises or foreign bodies 
(like glass fiber) getting into the skin.

What can be done to prevent or lessen
the chance of developing dermatitis?
Personal cleanliness is one of the best
preventive measures. Wash your hands
often with mild, non-abrasive soap
and immediately wash any skin area
that's been exposed to an irritating
s u b s t a n c e .

Try to eliminate skin contact with irri-
tating substances or substitute less
toxic and irritating ones, where possi-
ble. Protective clothing and equipment
including aprons, eye and face shields,
finger cots, gloves, and chemical-resis-
tant clothing can help if they are kept
clean and in good repair. Follow proper
laundering procedures to make sure
that the irritating substance is removed
from the clothing and not taken home.
Enclosures, guards or mechanical han-
dling devices, are examples of engi-
neering controls that can help mini-
mize contact with irritants. And pro-
tective creams, when used properly,
provide some protection. 

The most important thing an employ-
er can do to prevent dermatitis is
establish an employee education pro-
gram so that workers who may be
exposed to skin irritants are informed
about the hazards, understand the
precautions, and know what processes
or equipment to use to avoid or mini-
mize exposure. ❑

While most find ergonomics intimi-
dating, the actual practice doesn't
have to be. In fact, we use ergonom-
ics every day without realizing it.
The problem is, we don't always use
“good” ergonomics.

Consider this, almost no one would
drive their car without adjusting the
car seat and mirrors. Imagine trying
to drive a car with the foot controls
too far away or too close; not only is
it uncomfortable, but it’s a serious
hazard. Yet every day, office workers
sit at their desks without adjusting
their equipment, hunched over, flex-
ing their necks, and folding their
legs onto the base of the chair,
because their feet don't touch the
floor. The argument for “common
sense” could be made, but now we're
assuming these problems are obvi-
ous. Education and training is essen-
tial, especially when introducing
new equipment and processes. 

Paper Or Plastic?
Let's not limit ergonomics just to
adjusting car seats and office equip-
ment; ergonomics plays a role in
everything we touch and how we
interact with EVERYTHING. You may
not move boxes or assemble things
as part of your job, but almost every-
one goes shopping. Before plastic
sacks with handles, there were few
alternatives to large handle-less
paper sacks, other than perhaps a
box. We carried our purchases to the
front door of our house or apart-
ment, setting them down to unlock
the front door. Just setting one box

or bag down puts the back at risk of
injury, and you still have to bend
over and pick it up. While not alto-
gether risk-free, bags with handles
allow you to have one hand free,
while holding the bag with the other.
Realistically, even plastic sacks with
handles need to be set down occa-
sionally, but the risk is reduced
slightly since handles are located at
the top, reducing the lifting dis-
tance. Ideally, having a small table
or ledge to place the bags on would
significantly reduce the risk. 

When we unpack our groceries, we
almost always place the bags on the
kitchen table for easy unloading, 
yet at the workplace, employees con-
tinuously retrieve items from floor
level, whether packing or unpacking
boxes or simply getting paper for 
the copier. Over time, as we develop
our “ergonomic eye” it becomes evi-
dent that there is a safe, natural 
way to do things both at work and 
at home.  ❑

Lou Vicario is a State Fund
Certified Associate Ergonomist
based out of Southern California.

E V E RY D AY ERGONOMICS: 
DEVELOPING YOUR ERGONOMIC EYE
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Although the human body is
capable of adapting itself to
varying environmental con-
ditions, sometimes the com-
bination of high tempera-
tures and heavy physical
exertion exceeds the body's
capacity for achieving a tem-
perature balance. For work-
ers, these conditions can
lead to heat disorders,
including mild rashes, dizzi-
ness, heat cramps, and more
serious problems like heat
exhaustion and heat stroke. 

Studies have shown that as
the temperature rises so
does the accident rate.  

By educating workers on
hazardous heat conditions
and altering work practice
and procedures, employers
and workers can stave off
heat-related accidents and
illnesses. 

■ Drink small amounts of
cool water frequently –
one cup every 20 min-
utes. Avoid alcohol, cof-
fee, tea, and caffeinenat-
ed soft drinks which
cause dehydration.

■ Dress appropriately –
lightweight, light-colored,
loose fitting clothing,
plus a hat when outdoors,
and use sunscreen.

■ Shield workers from the
sun whenever possible 
by providing shields or
canopies over heavy
equipment.

■ Ventilate work areas.
Good airflow increases
evaporation of sweat

which cools the skin.

■ Start production earlier
in the morning when
heat is less intense.

■ Space heavier workloads
throughout the day,
rather than have it con-
centrated in a few 
consecutive hours.

■ Include intermittent rest
periods throughout the
work schedule.

■ Monitor workers. 
Supervisors should check
workplace temperature
and humidity and work-
ers’ responses to heat at
least hourly. Be alert to
early signs of heat-
related illness.

■ Get immediate emer-
gency medical attention
if a worker has one or
more of the following
symptoms: mental confu-
sion or loss of conscious-
ness, flushed face, hot,
dry skin or no sweating.

■ Be sure that all workers
know who is trained to
give first aid.

■ Use common sense when
determining fitness for
work in hot environ-
ments. Employees with
medical conditions or tak-
ing medication should ask
their doctor before work-
ing in hot conditions.

Now would be a good time to
implement a program to off-
set illnesses caused by the
stresses of working in high
temperatures.  ❑

Heat Stress
Aunque el cuerpo humano es
capaz de adaptarse a las varia-
ciones en las condiciones am-
bientales, a veces la combinación
de altas temperaturas y esfuerzo
físico extenuante puede exceder
la capacidad del cuerpo de man-
tener en equilibrio su temperatu-
ra. Para los trabajadores, estas
condiciones pueden ocasionar
trastornos debido al calor,
incluyendo erupciones en la piel,
mareos, espasmos musculares
y problemas más graves, tales

como colapso por calor o 
insolación.

Los estudios también han arroja-
do que a medida que aumenta 
la temperatura, aumenta la 
frecuencia de los accidentes. A
través de la educación de los tra-
bajadores sobre los peligros que
conlleva el calor y la modifi-
cación de los procedimientos y
prácticas de trabajo, los emplea-
dores y los trabajadores pueden
reducir los accidentes y enfer-
medades relacionados con el
calor.

■ Beber agua fresca con fre-
cuencia en cantidades
pequeñas – una taza cada 20
minutos. Evitar el alcohol,
café, té y refrescos con cafeí-
na, los cuales pueden oca-
sionar deshidratación.

■ Vestir de forma apropiada –
ropa ligera, de colores claros
y holgada, más un sombrero
estando bajo el sol, y usar
bloqueador solar.

■ Se debe proteger a los traba-
jadores contra el sol con tol-
dos o techos sobre los
equipos pesados.

■ Ventilar las áreas de trabajo.
Una buena circulación de
aire aumenta la evaporación
del sudor, lo cual enfría 
la piel.

■ Comenzar la producción más
temprano por la mañana
cuando el calor es menos
intenso.

■ Distribuir las tareas pesadas
a lo largo del día, en lugar de
concentrarlas en unas pocas
horas seguidas.

■ Incluir períodos intermi-
tentes de descanso a lo largo
de la jornada de trabajo.

■ Vigilar a los trabajadores. Los
supervisores deben revisar la
temperatura y la humedad
del área de trabajo, así como
la reacción de los traba-
jadores al calor por lo menos
cada hora. Estar alerta con-
tra los indicios iniciales de
enfermedades ocasionadas
por el calor.

■ Obtener inmediatamente
atención médica de emergen-
cia si un trabajador presenta
uno o más de los siguientes
síntomas: confusión mental o
pérdida del conocimiento,
cara colorada, piel caliente y
seca, o falta de sudor.

■ Asegurar que todos los traba-
jadores sepan quiénes están
capacitados para prestar
primeros auxilios.

■ Usar el sentido común para
determinar quiénes están en
condiciones de trabajar en
ambientes calientes. Los
empleados con trastornos
médicos o que estén tomando
medicinas bajo receta deben
preguntarle a su médico
antes de trabajar en condi-
ciones calurosas.

Ahora es un buen momento para
implementar un programa de
protección contra las enfer-
medades ocasionadas por las
tensiones en trabajos en altas
temperaturas.  ❑

Tensión ocasionada por el calor
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Required Employer Responsibilities
California law requires that:

“Every employer…shall post and keep posted in a conspicuous 
location frequented by employees and where (it) may be easily
read by employees during the hours of the workday, a notice 
which shall state the name of (the) current compensation 
insurance carrier…” 

The notice must also contain information regarding employee rights 
and responsibilities and must 

“...be posted in both English and Spanish where there are Spanish-
speaking employees.”

A d d i t i o n a l l y, the law requires employers to provide a form on which
employees may indicate the name of their personal physician or person-
al chiropractor. The form must be provided to new hires either at the
time the employee is hired or by the end of the first pay period.
If you would like free copies, in English or Spanish, of the required 
posting notice, the brochure explaining an employee’s workers’ 
compensation rights or the physician predesignation form, call 
State Fund’s toll-free customer service number at 1-877-405-4545.  ❑

Reporting Wo r k -
Related Injuries
State Fund’s Claims Reporting
Center (1-866-794-2510) is available
24 hours a day, 7 days a week for
policyholders to report injuries as
soon as they occur. Agents will do
the necessary paper-work to get the
claim started and refer the injured
to the designated physician or
p r o v i d e r. 
Within 8 hours of any serious illness
or injury (requiring hospitalization
over 24 hours, other than for m e d-
ical observation or where there is
permanent employee disfiguration) o r
death occurring in the workplace or
in connection with employment,
employers must report the incident
to the Division of Occupational
Safety and Health. ❑
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“Kaiser On-the-Job”
Kaiser Permanente operates numerous Occupational Health Centers in
both Northern and Southern California, which are staffed by physicians
specially trained in industrial medicine. This program is known as 
“Kaiser On-the-Job.” 

Additionally, State Fund has a contracted proprietary preferred provider
network (PPN) of carefully selected clinics and doctors throughout the
state who specialize in treating industrial injuries. 

The PPN is a network of physicians who have been selected and quali-
fied according to State Fund standards by our district offices. They are
conveniently located throughout the state. State Contract Agencies may
select one or several of these providers (in the case of multiple loca-
tions) and direct the medical care of injured employees to these 
facilities for the first 30 days of care.

Both these networks of providers are dedicated to delivering prompt,
appropriate, and high quality medical care. ❑

C O N TACT YOUR NEAREST 
S TATE FUND CONTRACT OFFICE

Commerce (323) 727-5600
Eureka (707) 443-9721

Oxnard (805) 988-8600
Redding (530) 223-7000

Riverside (951) 697-7300
Rohnert Park (707) 586-5000

Sacramento (916) 567-7500

Or visit our website at:
w w w.s c i f.com/state contracts

Check out State Fund’s Loss Control “Safety Seminars”
http://www.scif.com/products/default.htm

The ethnic diversity in today's work-
place has a changed set of dynamics
and corresponding challenges for
employers, especially in regards to
communicating necessary safety and
health information. Employers can
not simply assume that workers
understand the dangers of their work
environment or that they are aware
of emergency response procedures.
And, because California law requires
employers to ensure that any safety
or health information that is given is
understood, employers may need to
provide the training information in 
a language other than English. To
assist in this effort, multilingual
training material is available from
various sources including State Fund
and Cal/OSHA. Workplace health and
safety information in 17 languages
can also be accessed at
http://www.dir.ca.gov/chswc/Multilin
gualGuide/MultilingualGuide.html
and
http://www.dir.ca.gov/chswc/multi-
lingualguide/multilingualguide.html
#MultilingualWebsites. 

State Fund believes that although
individuals have preferences in the
way messages are delivered and
what language is spoken, safety and
health issues should not be left to
interpretation. ❑

Multilingual Health &
Safety Resource Guide


